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Tournament City: BASTAD 

 

TOURNAMENT INFORMATION SHEET 

Qualifying Supervisor: Thomas Karlberg; E-Mail Address: tkarlberg@atpworldtour.com 
Main Draw Supervisor: Thomas Karlberg; E-Mail Address: tkarlberg@atpworldtour.com 

Tournament Number: 09-316 
 

 

Tournament Catella Swedish Open 
Location: Bastad Tennisstadion Type: 32 Outdoor 

City: Bastad Country: Sweden Local time (GMT): CET 

Tournament Dates: 13-19 July, 2009 Ranking Date : 6 July, 2009 

Total On-Site Prize Money: 450,000 Euro  

Court Surface: Red Clay No. Match Courts: 3 No. Practice Courts: 3 

Supervisor Hotel: Private Housing Room Number(s):       

Hotel Phone: + 46-431 558100 Hotel Fax: +46-431 558110 

Supervisor Site Phone 1: +46734336820 Supervisor Mobile 1 +46-705523540 

Supervisor Site Phone 2: +      Supervisor Mobile 2: +      

Supervisor Site Phone 3: +      Training Room Phone: +4673436863 

Qualifying Sign-In Phone: +46734336820 Tour Manager Phone: +4673436824 

Tournament Director: Thomas Wallen Chief of Officials: Niklas Trosell 

Tournament Doctor: Mans Nilsson, Marika 
Lagerstrom 

Tour Manager: Fabrizio Sestini 

Tournament Referee: Anders Wennberg Physiotherapist: Chris Swier 

Media & Marketing Operations Manager: Martin Dagahs 

ATP CHAIR UMPIRES 

Mohammed Lahyani; Mohammed El Jennati; Lars Graff; Damien Dumusois;      ;      ;      ; 
     ;       

SINGLES WILD CARDS 

(Check the box if the player would have been a direct acceptance) 

 Andreas Vinciguerra  Grigor Dimitrov  Daniel Berta 

                     

DOUBLES WILD CARDS 

(Include first and last names) 

Berta,Daniel / Brydolf, Patrik Melzer, Jurgen / Vinciguerra, Andreas 

PROTECTED RANKING USED 

                                  

                                  

                                  

CUTOFFS 

Q Singles: Byes MD Singles: 99 MD Doubles: Pre 158 On-site 155 

 
Date: 12 July 2009  
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Tournament City:  BASTAD
ATP Supervisor:  Thomas Karlbergt

Tournament Number:  09-316

 ATP SUPERVISOR'S TOURNAMENT EVALUATION 
 
 

COURTS 
Center Court 
Seating capacity: 4,500 Attendance: 46,000 Minimums Met? Yes If No, PRO 1E Attached:  
Distance-Baseline to wall: 10.25m/10.25m Distance-Dbs sideline to wall: 3.30m/3.60m 
Ceiling Height:       Court Color (Pantone): Red Clay 
Net board signage: ATP Lighting: Average 1100 lux. 
Crowd Control: Good Sound System: Excellent 
Umbrellas: Available How Many TV Courts: 1 
Radar Display: No ATP on-court signs in TV view: Yes 
Singles net used: No If so, on how many courts:       
Banner Colors: Cool Grey 5C writing on Green Background 
Were the provisions for doubles scheduling on center court met? (7.21.C.2 – ATP Rulebook) Yes  
Total doubles matches played on CC: 6; Total Doubles matches televised? 0  
Was there Host Locality painted on the court? No Was there Court Surface ID painted on the court? No 
Were rotating banners used: No They were located at:            
How often were they rotated:       
Comments: A great Centre Court that creats a tremendous atmosphere. The attendance was excellent with 
sell outs almost every day.  The new drainage system was outstanding and the court absorbed water like a 
sponge. The new electrically run court cover was good to have but not really functional and took some space of 
the already narrow court. It didn't cover the whole court and was difficult to uncover. The "Sunset Tennis 
Evening" was a great success with a capacity crowd. The umpires chair construction is excellent. 
 
Second Match Court – Court 1 
Seating capacity: 1,000 ATP on-court signs: Yes 
Distance-Baseline to wall: 8.56m/8.50m Distance-Dbs sideline to wall: 4.50m/4.50m 
Ceiling Height:       Court Color (Pantone): Red Clay 
Net board signage: ATP Lighting: N/A 
Crowd Control: None Sound System: Good 
Umbrellas: Available  
Banner Colors: Same as Centre Court 
Was there Host Locality painted on the court? No Was there Court Surface ID painted on the court? No 
Comments: An excellent second court that is very intimate and creates a great atmosphere. The court 
surface was very good and the court also absorbed water very quickly. 
 
Third Match Court –       
Seating capacity:       ATP on-court signs:       
Distance-Baseline to wall:      /      Distance-Dbs sideline to wall:      /      
Ceiling Height:       Court Color (Pantone):       
Net board signage:            Lighting:       
Crowd Control:            Sound System:            
Umbrellas:             
Banner Colors:       
Was there Host Locality painted on the court?        Was there Court Surface ID painted on the court?        
Comments:       
 
Other Match Courts – Courts 2-5 
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Seating capacity: 250,500 ATP on-court signs: ATP Net 
Did the distance from baseline to wall meet the minimum requirement? Yes 
Did the distance from doubles sideline to obstruction meet the minimum requirement? No,  3.45m and 3.55m. 
Did the ceiling height meet the minimum requirement?        
Did the court lighting meet the minimum standard? N/A 
Net board signage: ATP Court Color (Pantone): Red Clay 
Crowd Control: None Sound System: None Umbrellas: Available 
Banner Colors: Black lettering on green background 
Was there Host Locality painted on the court? No Was there Court Surface ID painted on the court? No 
Comments: Very good group of courts that are perfect for qualifying matches. The four courts are placed 
together and the area of courts creates a fantastic atmosphere during the qualifying weekend. The court surface 
better than last year. 
 

SUPERVISOR/REFEREE OFFICE 
Private or Shared: Shared office If Shared, with who: Referee 
Size: Large Location: In Clubhouse 
Security: Yes Copier: Yes IDD Phone: Yes Fast Access Internet: Yes 
Comments: A very spacious and well run office with everything needed.  
 

TECHNOLOGY 
Was the Internet Connection available to the Supervisor by Friday noon? Yes  
Was the Internet Service cable or wireless? Both  
Was the Internet Service stable and reliable? Yes  
Was the Live Scoring setup, tested and functioning prior to the start of Qualifying? Yes  
Was the local IT person on-site at all times during the matches? Yes  
Was electrical power for the PDA’s supplied to all the match courts? Yes  
If the answer to any of the above questions is No, give a complete description of the problem: 
      
Comments: Everything worked very well and was in operation already during the week before the tournament 
thanks to a WTA tournament. 
 

QUALIFYING 
Was the courts setup for the start of qualifying? Yes  
Was the court supplies setup prior to the start of qualifying? Yes  
Were the scoreboards on the qualifying courts ready prior to the start of qualifying? Yes  
If the answer to any of the above questions is No, give a complete description of the problem: 
      
Comments: Everything was set up in time for the "lower courts". These courts are great for qualifying. 
 

COURT MAINTENANCE STAFF 
Adequate size staff: Yes Competence of staff: Excellent 
Cooperation of staff: Excellent  
Comments: This year we had a new Chief of groundsmen and everything was run very professionally and 
efficiently. 
 

COURT SUPPORT PERSONNEL 
Courts were always well supplied with: 
Bottled water: Yes Electrolytes: Yes Towels: Yes Sawdust: Yes 
Comments: Everything needed on court. 
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ANTI-DOPING 
Were the facilities provided by the tournament adequate?            
Were there sufficient English speaking escorts?             
Did the IDTM staff conduct themselves professionally?            
Did the IDTM staff present themselves to the supervisor?             
Did the IDTM staff show the supervisor their ID’s?            
Was the IDTM staff experienced in tennis?            
If the answer to any of the above questions is No or Non-Compliance, give a complete description of the 
problem: 
      
Were there any incidents involving the Anti-Doping control? If so, give a complete description of the incident(s): 
          
Comments:       
 

ELECTRONIC LINE CALLING 
Were the facilities provided by the tournament adequate?            
Could the Review Official hear the chair umpire?            
Could the chair umpire see the Review Board?            
Did the ELC staff conduct themselves professionally?            
If the answer to any of the above questions is No or Non-Compliance, give a complete description of the 
problem: 
      
Were there any incidents involving ELC? If so, give a complete description of the incident(s): 
          
Comments:       
 

OFFICIALS (DESIGNATED CHAIR UMPIRES) 
Is the Center Court umpire chair facing the sun? Yes 
Overall quality of Qualifying Chair Umpires: Good Chair Umpire attire: Casual 
Supervisor attire: Casual   
Umpire attire supplied by: ATP Supervisor attire supplied by: ATP 
Supervisor Finals Attire: Smart Casual 
Hospitality arrangements for Supervisor and Designated Chair Umpires: 
Breakfast: Hotel; Lunch: On site; Dinner: 350 SEK in daily allowance 
Accommodation: Official Player Hotel if “other”, the accommodation was:              
Comments: The chair umpires all did a very good job.  
 

OFFICIALS (LINE UMPIRES) 
Number of line umpires per court for:  Qualifying: 5 Main Draw: 7 
Overall Quality of Line umpires: Good Overall image of Line umpires: Excellent 
Food for line umpires: Good Lounge for line umpires: Average 
Comments: Lots of new lines people this year and everyone did a very good job. A mix of foreign and local 
officials created a very good atmosphere in the team. 
 

BALL PERSONS 
Number of ball persons per court: Qualifying: 6 Main Draw: 6 
Overall Quality of Ball Persons: Good Was attire provided: Yes 
Clothing colors: 
Shorts: White Shirts: Navy Blue Sweatshirt: Navy Blue 
Comments: The kids did a good job all week. Well trained and well behaved on and off the court. 
 

TELEVISION 
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Name of on-site broadcaster: SVT 4 Number of days televised: 7 
Were the on-court camera placements acceptable? Yes 
Was there a small camera placed at the net: No  
If so, were there any player complaints:      , describe its exact location:       
Where were the end TV cameras located? North 
Did the on-court cameras allow privacy for discussions between player and physio? Yes 
Comments: No problems with Television. Easy to work with and very cooperative 
 

SCHEDULING 
QUALIFYING: 
Number of match courts: 3 2 rounds scheduled for Saturday: No 
Was the qualifying plan to play one round per day? Yes  
All matches played at one site: Yes Qualifying Sign-In at: Club 
MAIN DRAW 
Saturday night session: No If yes, Saturday night start time:       
Match Schedule Plan submitted: Yes Time of Final: Singles 2pm, followed by doubles 

(player involved in both finals).  
Comments: No problem with the scheduling. Four singles matches and one doubles scheduled for Centre 
Court. The qualifying was played over 2 days which was well received by the players. One match scheduled on 
Wednesday evening in the "Sunset Tennis". This second round match, involving Robin Soderling, was promoted a 
little early causing some scheduling issues with players coming from Davis Cup. No doubles played on Saturday. 
 
 

ADDITIONAL COMMENTS 
Year after year the Bastad tournament is chosen by the players as the Tournament Of The Year. That expresses 
everything this excellent tournament is providing. The tournament is excellently run by Thomas Wallen and 
Christer Hult and their excellent team of efficient people. Just keep on working like this and the success will 
continue. 
All areas is taken care of. The tournament is very spectator friendly with all kind of arrangements to please the 
crowd. Sponsors are extremely well taken care of and very much involved in the daily arrangements.  
Last years only issue, and a vital one, with a bad Centre Court surface, was this year taken care of. A newly laid 
Court played very well and its drainage system was impressive.  
 
The transportation service is fenomenal. The drivers have to drive 250 kilometers to the nearest International 
Airport, and they do it at any time.  
The Player Lounge is fantastic with the service and all the popular activities provided for the players. Anna and 
Annika with colleagues are doing an outstanding job. 
All other departments including accreditation, secretariat,tournament office and others are working with a 
fantastic spirit, efficiency and good humour. Outstanding. 
 
Perfect. 
 
Thank you Thomas, Christer and all the staff for providing such an excellent event and for being so supportive to 
all the ATP Staff. We really feel welcomed in your event. 
 
 
 

 
 
 

Thomas Karlberg 

 
 
 

19 July 2009 

      

ATP Supervisor Date Supervisor Signature 
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Attachments: 
 
Attendance Report:  
Player Relations Report:  
Medical Services Report:  
Media & Marketing Report:  
Court Measurements:   
Court lighting:  
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Tournament City: Bastad
ATP Supervisor: Karlberg

Draw Size: 28S/16D
Tournament Type: ATP World Tour 250

Player Services Tournament Report  
 

 

Courts 
Surface: Outdoor Clay If Other, Describe:       Type:            If Other, Describe:       
Surface Speed: Medium Surface Quality: 

Above Average 
Practice Court Quality: Above Average 

Were the practice courts equipped with: Bottled Water: Yes Electrolytes: Yes Towels: Yes 
Comments: Center Court and Court 1 quality improved from last year.Center Court was finally a world class 
clay court! No major issues. The court maintenance team does a fantastic job. Thanks   
Locker Room 
Size: Very Small Location: In Stadium If Other, Describe:         
Security: Yes Clean: Yes Drinks: Yes    
Comments: Players use their hotel rooms most of the time.  
Player Lounge 
Size: Large Location: In Stadium If Other, Describe:         
Security: Yes Clean: Yes Drinks: Yes Fruit: Yes Food: Yes Internet: Yes 
TV: Yes VCR:     Games: Yes Match in Progress updates: Yes   
Activity Desk/Concierge: Yes 
Comments: Flawless lounge with all the possible needs and benefits. The players desk team led by Annika 
and Anna offers a tremendous service to the players. Players are really spoiled in Bastad! Well done!  
Player Services Office 
Size: Average Location: In Clubhouse If Other, Describe:         
Security: Yes Locked: Yes Attendant: No Phone: Yes Local Only: No IDD:     
Phone Security:     FAX:     Copier: Yes    
Comments: great office, private and comfortable.  
Player Hotel(s) 
Name: Skansen  Player Services Desk at Hotel: Yes 
Hotel Quality: Excellent Convenience to Site: Walking Distance  
Convenience to Entertainment: Walking Distance 
Comments: location location location, cannot ask for more. Perfect.  
Transportation 
Airport Pickup: All Players Service between Courts – Hotel: Excellent 
Comments: great service and reliable. Thank you!  
Tournament Stringer 
Name:       Machine Type: Wilson  
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Was the stringer experienced? yes  Efficient? yes  Were the racquets strung in a timely manner? yes 

Hours of Operation: all day during play Fee: 20Euros 
Comments: no issues, well done.  
 

Tennis Balls 
Ball Type: Wilson Australian Open Were there any complaints:  No 
If so, what were the complaints:       
Comments: no issues 
Prize Money  
Cash Advances: No Limit:     Amount:       Receipts Available?  Yes 
Comments: copy of passport needed when retrieving pm receipt for local tax purposes 
Player Activities 
List Player Activities: Sponsor visits, Tuesday night players party, Speed cat boat race.  
Comments: great week, no complaints.  
Scheduling Comments 
Fantastic weather until Saturday. During the final weekend showers but did not disrupt the program.  
Qualies played over 3 days  
TV local: TV4 with 3 singles on center starting on Tuesday. IEC had the 4 singles from 11am on center 
broadcasting internationally. No issues with TV, good collaboration. 
Wednesday night was the Sunset Tennis match with Soderling vs. Vliegen. The crowd attendance reached a 
record for that day and the Sunset Tennis concept was a great success.  
However, in order to accommodate the tournament with the match Soderling-Vliegen for the Sunset Tennis, 
that section in the draw had to be broken, which is never ideal. Everything went well this time.  
I strongly suggest to avoid promoting in advance, players schedule for a specific day in the week - in this case 
was Soderling for the Sunset Tennis. Once again this time was a great success and the outcome was positive.  
   
General and Other Comments 
First time for me in Bastad and I must say that this tournament is almost flawless. The crowd levels for the 
week have been very high  and the atmosphere is just excellent. Players enjoy tremendously this tournament. 
Thomas, Christer and the rest of their staff produce an excellent show! What a pleasure it has been!  
Anders Wennberg - tournament referee - also known as the weather master - is a great asset to the event. He 
facilitates a great collaboration between ATP and tournament staff.  
Thank you so much for the kind hospitality and hard work.  
 
 
 
 

Fabrizio Sestini 18/07/2009  
Tour Manager Date Tour Manager Signature 
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Tournament City: Båstad 
ATP Supervisor: Thomas Karlberg 

 
 
 

MEDICAL SERVICES EVALUATION  

Tournament Name: Catella Swedish Open 
Was there a Pre-tournament meeting with the Tournament Physician? Yes 
Was updated Anti-Doping information distributed to the Tournament Physician? Yes  

Tournament Medical Team 
 
Tournament Physician 1: Dr. Måns Nilson 
Address: Westerbergs gata 7 30226 Halmstad Sweden 
Telephone: +4635122226 Mobile: +46705122276 
FAX:       E-mail address: Mans.nilson@lthalland.se 
Specialty: Other  If other, specify: Anesthesiology and 

Intensive care 
Availability: Every day all day 
 
Tournament Physician 2: Dr. Marika Lagerstrom 
Address: Westerbergs gata 7 30226 Halmstad Sweden 
Telephone: +4635122226 Mobile: +46703331061 
FAX:       E-mail address: marika.lagerstrom@lthalland.se 
Specialty: Other  If other, specify: Anesthesiology and 

Intensive care 
Availability: Everyday all day 
 
Other Physicians and Specialties: Dr. Christian Anderberg, Orthopedic surgeon 
Comments: Excellent and experienced team. 

Good contact with players  
MASSAGE THERAPY 

 
Massage Therapist(s): Totte Karstrom Fysiotherapist. 
Address: Kajakv 16 
Telephone: +4644102817 Mobile: +46708282819 
FAX:       E-mail address: tmrtotte@hotmail.com      

 
Availability: All day from start to finisch 
Equipment and Facilities: Good comfertabel set up in spa earia of hotel 
Comments: Good team. that makes it very easy to work here Totte good be a good one to 

keep in touth with as a back up or for partime work.  
TREATMENT ROOM 

 
Additional Therapists: Gabriella Reiner (Naprapat = manual tehrapist), very good and 

helpfull 



Equipment and Facilities: Very good. evetrything is taken care of 
Other comments (including spectator EMT): Did not see Red cross      

Treatment Room Check-List 
 
 

Acceptable        Unacceptable 
 
The Treatment Room 

- 1- Sufficient Number of Treatment Tables          
- 2- Sufficient Space Between Treatment Tables          
- 3- High-Low Treatment Tables (At least one)          
- 4- Private Space for Special Treatments           

(In the Treatment Room, another room or doctor’s room) 
- 5- Number of Doctors during the Tournament (Max 3)         

 
 
Training Room Facilities: 

- 6- Antiseptic/Antibacterial Cleanings           
- 7- Towels Big Enough and in Sufficient Number          
- 8- Ice: Crushed and/or Cubes            
- 9- Hydro-collators              
- 9- Computer for the Doctor (Private or from the tournament)        

 
 
Telecommunications And TV 

- 10- Phone Line Open (International Line)          
- 11- Fast Internet Connection            
- 12- LAN Cable or WIFI Cards Available           
- 13- TV with live scoring or court view           
- 14- Multi-plugs Available             

 
 
 

Unacceptable Items: NONE!!! 
 

Comments & recommendations: 
Improvement since last year 

If the doctor could stay in Bastad for the night that will be good 
in case for any imurgency with players during the night.  
 

Suggestions for improvement: 
     . 
 
 

 
 



Chris Swier 17-07 2009 Chris Swier 
ATP Sports Medicine Therapist Date ATP SMT Signature 
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Tournament City: Bastad - CATELLA SWEDISH OPEN
ATP Supervisor: Thomas KARLBERG

ATP Media & Marketing Operations: Martin DAGAHS

 Tournament Dates: July 13 - 19, 2009

ATP MEDIA & MARKETING OPERATIONS REPORT 
 

Tournament Media Staff 
Stars Coordinator: Thomas Wallen, Anette Eriksson 
Comments: The STARS program would run even more efficient if one person from the tournament could be assigned as 
the tournament STARS coordinator and contact. 
This person would ideally be the sole contact person for the ATP Media & Marketing staff, do all STARS program pre-
planning and only handle the STARS program schedule and activities during the tournament week.  
Stars Activities: Clinics/Pro-ams 
Autograph sessions 
Sponsor visits 
Kids Press Conferences 
Comments: The activities worked out well  
Press Officer: Rebecka Hjorth 
Comments: Excellent cooperation  
Media Room Staff: Team of six people 
Comments: The media room staff performed their duties well 

Media Room 
Location: In Stadium, if Other, explain:       
Power: Yes Phones: Yes Internet: Yes Printer: Yes Copiers: Yes Fax: Yes 
Smoking: No Heat: No AC: Yes Photography Room: No Lockers: No Lounge: Yes 
Work Space: Yes ITWA Players Lounge Access: Yes ATP Guides: Yes Clippings: Yes 
Tournament Media Guide: No Score sheets: Yes Info Board: Yes TV Monitors: Yes 
Ancillary Events Promotion: Yes Notes/Stats Distribution: Yes Draws: Yes 
Match in Progress Updates: No Completed Match Results: Yes 
Comments:       
Interview Room 
Location: In Stadium, if Other, explain:       
Size: Average Outside Noise: Yes Appropriate Lighting: No Mult Box: No Camera Platform: No 
Backdrop: Yes ATP logo on backdrop: Yes ATP Mic Flag: No Transcripts: No 
Audio/Video Recording: No  
Comments: The interview room was an open room located right above the hotel reception. There was some outside 
noise at times. 
No microphone was used therefore it wasn't possible to use the ATP mic flag. 
In Stadium 
Media Seating Location: In Stadium 
Photography Positions: In Stadium 
Broadcast Location: <50m to Courts 
Production Location: <50m to Courts 
Scoreboard: Large Other Court Updates: Yes Video Board: Yes Live Feed: No 
PA Announcer: Yes Intro Complaints (if yes, explain below): No Post Match Interviews: Yes 
Comments: The PA, Per Forsberg, did a great job introducing the players before the matches as well as interviewing 
them after matches. 
Security 

AT...
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Media Accreditation: Yes Media Room Yes Interview Room: No 
Comments:       

Martin DAGAHS 18 July 2009 MD 
 ATP Media & Marketing 

Operations 
Date Signature 

 



 

BRANDING 
 

 
 

 
 

 

ATP World Tour Official Tournament Stamps 
Compulsory Applications 

 

TOURNAMENT: 
CATELLA SWEDISH OPEN 

Bastad, Sweden 

DATE: July 13 – 19, 2009 

ATP MEDIA & MARKETING: Martin Dagahs 

 
a. Promotion 
 
APPLICATION OK COMMENTS 
i. Advertising OK  
ii. Communication / Administration / 
Presentations 

OK  

iii. Website OK  
iv. Promotional Materials OK  
v. ATP Advertisement. OK 3 pages of ATP advertisement (2-WTF, 1-Bryans) 

were included in the official tournament program 
 
b. Compulsory Application: On-site 
 
APPLICATION OK COMMENTS 
i. Entrance OK  
ii. Scoreboards / Drawboards OK  
iii. Singles / Doubles Leader Boards OK  
iv. Vehicles NO No ATP branding was used for the official vehicles. 

However,  
This could not be corrected during the tournament 
week but should be corrected for next year. 

 
c. Compulsory Application: On-court 
 
APPLICATION OK COMMENTS 
i. The Court OK No ATP World Tour Official Tournament Stamps 

were used on the court backdrop or banners. But in 
compliance since the ATP World Tour net was 
used. 

ii. Net OK The ATP World Tour net was used 
iii. ATP Supervisors / ATP Designated 
Chair Umpires 

OK  

iv. ATP Physiotherapists OK  
v. Chair Umpire Microphones OK  
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d. Compulsory Application: Media & Broadcast 
 
APPLICATION OK COMMENTS 
i. Media Backdrop NO The ATP World Tour Official Tournament Stamp 

was located only at the very top of the media 
backdrop in a way that it was not clearly visible 
during interviews. 
The ATP World Tour Official Tournament Stamp 
had a good size but should be better visible for next 
year's backdrop. 

ii. Interview Room Microphone N/A There was no microphone in the interview room (not 
needed) and therefore no ATP mic flag. 

iii. Broadcast NO There was no ATP World Tour Official Tournament 
Stamp present next to the tournament logo when 
replays were displayed during broadcast 

 


